Simon D Astor, DOM, NMD.

100 Jefterson Ave. Apt. 10017, Miami Beach, FL. 83139
Phone: (805) 205-7599 ® E-Mail: simondastor@me.com

To Whom It May Concern:
It is my pleasure to write this letter of recommendation for Melinda Bernstein.

Melinda worked for me from 2004 until 2006. She was originally hired to be the bookkeeper for iluma
Center for Health, my luxury medical clinic and spa in Aventura, FL. Iluma was a 10,000 sq foot multi
million dollar spa with a team of over 24 people including front desk, massage, aesthetic and medical
professionals. Melinda was an outstanding employee and quickly grew within the company to take on

expanded responsibilities beyond her original position.

Her duties ranged from bookkeeping, payroll & human resource. She later took on the responsibility of
scheduling and managing the clinic and spa staff, patient care coordinator and medical billing. On many
occasions Melinda would meet with my father and brother who managed the financial component of the
business. Her communication skills were extremely beneficial in helping them gain clarity and helping
me continue to improve and implement the development strategy for the company as well as the

complex treatment programs for our clients.

Melinda was able to utilize both her communication skills as well as her excellent interpersonal skills to
help me manage relationships with outside physician referrals including dentists, holistic medical

professionals and medical specialists.

Melinda was always well prepared to manage the many challenges that came with her position and had
always offered a sense of peace and hope as things moved forward. Her professionalism and knowledge
allowed her to contribute to the growth and success of iluma. She was very well liked and respected by
the staft and was a valued employee. She is missed and I know I speak for the entire company when I
say I wish her nothing but continued success. She would be an invaluable addition to any company and I

recommend her without hesitation.

I remain good friends with Melinda and Always will. If I can be of any further assistance please don’t

hesitate to contact me.
Sincerely,

pe
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Simor?D Astor, DOM, NMD.
1luma Center for Health
President/Owner



